YTBepxaeHa

rnocraHosneHuem MNpasutenseTsa

NNAH

Poccuiickoin Pegepauuu
o117 anpens 2018 r. N 457

MO YCTPAHEHWIO HEAOCTATKOB, BbIAABJIEHHbBIX B XOLE HE3ABUCUMOM
OLLEHKWM KAYECTBA YC/I0BWUA OKA3AHWA YCAYT OPTAHU3ALMAMN
B COPEPE KY/IbTYPbI, OXPAHbI 340POBbA, OBPA3OBAHNMA,
COUMANBHOIO OBCNYHUBAHNA U PEOEPAIBHBIMW YHPEOEHUAMU

o YCTPaHEHND HeNoCTaTKOB,

MELUKO-COLIMANBHOM 3KCNEPTU3bI

YTBEPKIAL

(d.m.0. pyxoBomuTens PenepalbHOTOo
opraHa MCIOOJIHMTEIb HOW BJacTu
(YIOSIHOMOYEHHOTO MM JMLAa),
MM PYKOBOIOMTEIA OpTraHa
MCIONHMTENbHOM BiacTu cybrexra

Poccuiickon

DPemepanmu,

WM PYKOBOIOMTENA gpraHa
MeCTHOTO ¢a neHud)

(nopmmce)

A4 L/

SCAL

(mara)

[JIAH

BHIABJIEHHEIX B XOone

HEZaBMCHUMOW OLEHKM KadecTBa YCIOBMIA OKazaHuAa ycnyr <1>

MBEQY «COlUl c.OyGosoe»
(HaMSHOBaHMe OpraHuM3aumMn)

Ha 2020 Tonm

HepocTaTku,
BbiABNEHHDbIE B X04€e
He3aBMCUMON OLLEHKU
KauecTsa ycnoBuid
OKasaHua ycnyr
opraHusaumen

HaumeHoBaHue Mnavos | OTBETCTBEHH
MeponpuaTAA NO bii1 biiA
YCTPaHEeHUIo CPOK | MCMONHUTEND
HEe40CTATKOB, peanus | (c ykazanuem
BbIAB/NIEHHbIX B XO4€ auuu bamunum,
HE3aBMCUMOM OUEHKK | Meponp UMEHMN,
KauecTBa yCNoBUi UATUA | OT4YecTBa M
OKa3aHwWA ycnyr LOMKHOCTH)
opraHuzauuei

CeefieHus 0 xoae
peanusauum
MEPONPUATHA <2>

peanu3oBaHH
bie Mepbl No
yCTpaHeHuio
BbIAB/IEHHbIX
HeLOoCTaTKOB

dakTuue
CKUM
CPOK

peanusa
Lun

I. OTKPLITOCTb U AOCTYNMHOCTb MHGOpMaum 06 opraHusaumm nim o denepansHOM yupexaeHun

MELMUKO-COLMaNbHOM 3KCNepTU3b

CootseTcTBUE
nHdopmaumm o
[eATenbHOCTH
o6pasosaTenbHOM
opraHusaumu,
pasmeLLeHHON Ha
obwes0CTYNHbLIX

31.01.20
20

MonwokK H.B.,
OVpeKkTop
LKONbI

1. BbiaBuUTb
nHGopMaLHMIO He
COOTBETCTBYIOLLYIO
YCTaHOB/IEHHBIM
HOPMaTUBHO-NPaBOBbIM
aKkTam;

2, Mpueectu




UHPOPMaALLMOHHBIX
pecypcax, ee
COAEPIKAHUIO 1 MOPAAKY
(bopme), ycTaHOBNEHHbIM
HOPMaTUBHbIMM
NpaBoBbIMK aKTamu (Ha
UHPOPMAYUOHHbIX
CmeHOax 8 nomewieHuU
op2aHu3ayuu
coyuaneHoll cihepsi; Ha
oguyuansHom calime
obpasosamenbHoli
opeaHU3ayuUU 8 cemu
«MHmepHem» - 91,

uHdopmaumio o
[eATeNbHOCTH LWKOAbI B
COOTBETCTBME C
nepeyHem UHGopmauum
1 TpeboBaHMAM K Hell,
YCTaHOB/IEHHbIMM
HOPMaTUBHbIMY
NpaBoBbIMKW aKTamu

Hanuuue Ha
oduumansHoOm caiTe
obpazosatencHoOi
opraHu3auuu
UHbOpMaLUK O
AWUCTAHUMOHHbIX
cnocobax o6paTHOM
CBA3M U B3aUMoOaeNCTBUA
C NoAy4aTenaMMm ycnyr v
UX GYHKUMOHUPOBaHUE
(a6oHeHmcKko20 HOMepa
menegoHa; adpeca
31eKMpPOHHOU noYmsi;
31EKMPOHHBIX CEPBUCOB
(0na nodayu
31eKMPOHHO20
obpauweHus (#anobe,
npeodnoxeHus),
nonyvyeHus
KOHCYyAbmMayuu no
OKa3sleaemsim ycayeam u
UHbIX.); paszdena
oguyuansHoeo calima
«4acmo 300asaemble
80MPOCLI»; MexHuU4Yeckol
803MOMCHOCMU
8bIpaMEHUA
nosay4amenem ycayz
MHeHUA O Kayecmeae
ycnoeull okasaHua ycaye
opeaHusayuel (Hanu4ue
aHKkemes! 0515 onpoca
2panoaH unu
2UnepceobIAKU Ha Hee)) -
90.

1. JononHuTs
OpULMaNbHbIKA canT
pazaenom «4acrto
3aaBaeMble BOMNPOChI;
2. Pa3mMecTuTb aHKeTty
ONA ONpoca rpaMaaH no
BbIP@XEeHUI0 MHEHUA O
KauecTBe OKa3aHuA
YCAYT WKONOA,

31.01.20
20

Moniok H.B.,
OWpeKTop
LUKOJIbi

[ons nonyyatenei ycnyr,
YO,0BAETBOPEHHbIX

MposecTu
aHKeTUpOBaHue

Ao
28.02.20

Moniok H.B.,
OVpeKTop




OTKPbITOCTbIO, NOAHOTOW | nonyyaTeneit ycnyr e 20 KON bE
W AOCTYMHOCTbIO T.4.AUCTAHLUMOHHO, C
MHpOpMaUMK 0 NOMOLLbLIO
AeATeNbHOCTH oduumManbHoro canra
obpasosarensHo LWKONbI
OpraHu3aumu,
pPa3smeLLeHHON Ha
MHPOPMALMOHHBIX
CTEHAAX B NOMELEeHI
obpasoBarensHon
opraHusauum, Ha
odpuumnanbHom caire
o6pazoBaTensHoOM
opraH13auvu B Cetu
«UHTepHeT» (B % OT
obuwero uncna
ONPOLUEHHbBIX
nonysateneii ycayr) — 95.
Il. KompopTHOCTL YCnoBUiA NpeaoCTaBAEHUA YCAYr
Ob6ecneyeHune B Mpuobpectu: Ao Knabyrosa
obpasosaTtencHoM mebesib AnA 30H 01.09.20|E.T.,
opraHusauumu oTabixa (2 Komnnekra); |20 3amecTuTenb
KOMQORPTHbIX YCI0BWIA cpepcTBa MHGopMaLLuMm OupeKkTopa
npeboiBaHua (Hanu4ue M OPUEHTHPOBKM B
KomgpopmHoU 30HbI NpoCTpaHcTBee.
om0osixa (owudaHus), OTAENbHO-CTOALLYIO
obopydosaHHOU CTOWMKY ANA TaKTUAbHBIX
coomeememayioueli MHEMOCXEM.
mebenbio, Haauvue u
MOHAMHOCMb Hasuzayuu
BHYMPU OpeaHuU3ayuu,
Hanu4ue u 0ocmynHocme
numvesol 800,
CaHUMapHO-
2u2uUeHUYecKux
nomeujeHud,
CAHUMQAPHOE COCMOAHUE
nomeweHul
opaaHuzoyuu’)-60
[ona nonyyatenei ycnyr |lMposectu bo Moniok H.B.,
YO0BNETBOPEHHbIX aHKeTupoBaHue 30.09.20 | pupexTOp
KOMGOPTHOCTBIO nony4atenei ycayr B 20 LWKOSIBI
npepocTaBAeHna ycnyr T.4.QUCTAHUMOHHO, C
obpasosatenbHoOM NOMOLLBIO
opraHuzauueii (B % ot oduuManLHoro caifta
obuiero yncna WKOALI

' MNepeyeHb NapaMeTpos KOMPOPTHLIX YCNOBUIl YCTAHABMUBAETCSA B BEJOMCTBEHHOM HOPMaTUBHOM aKTe
YNOMHOMOYEHHOrO (heaepansHOro opraHa WCMONHUTENbHOR Brnacth o0 yTBepXaeHun nokasaTenei
HE3aBUCUMON OLIEHKKN KavecTsa



ONpPOLUEHHbIX
nonyvartenei ycayr) - 67.

lIl. focTynHocTs yenyr ana uHBanMaos
ObopypoBaHue 1.PaspaboraTth Ao Monwok H.B.,
NOMELLEHWIA NPOEKTHO-CMETHYIO 31.03.20 | anpexTop
obpasoBarenbHom LOKYMEHTaLNIo 20 LWKO/bI
opraHusauum u COrNacHo nacnopTy
npuneratoLwei K Hei couuanbHoM
TEPPUTOPUN C Y4ETOM [OCTYNHOCTH
AOCTYNHOCTK Ana VMHQPACTPYKTYPbI
VHBaNUOoB (Hanu4yue LLIKOAbI;
060py0068aHHbIX 8X00HLIX | 2. poBECTM o
epynn naHdycamu KanutanbHbI U 31.12.20
(nodvemHbIimu TERYLLMI PEMOHT WKObI | 20
naamgpopmamu); no aganTtauum
Hanu4ue 8bloeneHHbIX OCHOBHbIX CTPYKTYPHbIX
CMOAHOK 0A 3NIEMEHTOB .
08MOMpPAaHCIopPMHSbIX
cpedcmes UHEanudos;
Hanu4ue
adanmupoeaHHbiX
nugmos, nopysHet,
pPacWupeHHsIX 08epHbIX
npoemos; Hanauvue
CMEHHBIX Kpecef-
KOMACOK; Haauyue
CreyuansHo
060pyO08aHHbIX
CaHumapHo-
2uaueHuYecKux
nomeujeHutl 8
opeaHu3ayuu
coyuaneHoll cipepeor) - 0
Ob6ecneuyeHue B Mpuobpectu cpegctea |40 KnabykoBsa
opraHusaunm UHGOpMALMK U 31.12.20|E.T.,
couuansHol coepbl OPUEHTUPOBKK B 20 3amecTuTenb
YCOBMWIA JOCTYNHOCTH, NPOCTPAHCTBE, OupekrTopa

NO3BONAOLLNX
MHBaNMAam noayyars
YCYIr HapasHe ¢
apyrumu (8ybnupoeaHue
0n1s UHBanueos no cayxy
U 3peHulo 38yKo8oli u
3pumensHoli
uHgpopmayuu;
dybnuposarue Hadnuced,
3HAKO8 U UHOU
mexcmosol u
2paguyeckolil
uHthopmayuu 3Harkamu,
8bIMNOAHEHHbIMU

OTAENbHO-CTOALLYIO
CTOMKY ANA TAKTUALHBIX
MHEMOCXeM.




penseqdHo-MoYe"HbIM
wpugpmom Bpaiing;
803MOMHOCMb
npedocmasneHus
uHeanuoeam o cayxy
(cayxy u 3peHuto) ycnye
cypoonepesodyuKa
(mugbniocypdonepesodyu
Ka); Honuuue
anemepHamueHoli
gepcuu opuyUanLHo20
calima opaaHusayuu
coyuansHol cgpepoi 8
cemu «MHmepHem» 014
UHBaNUOG08 No 3PEHUKD;
OMOULb, OKO3bI8AEMASA
pabomHukamu
opeaHu3ayuu
coyuanvHol cgepel,
npowedwumu
Heobxodumoe obyveHue
(uHEMpPYKMUpoBaHue) no
CONpoBoMOeHUIO
uHsanudoe 8
nomMeweHuAx
op2aHu3ayuu
couuansHoU cgeps! U Ha
npunezarouell
meppumopuu; Hasau4ue
603MOXHOCMU
npedocmasneHus ycayau
8 OUCMAaHYLUOHHOM
pexcume unau Ha domy) -
60

IV. lo6pOsKeNaTeNbHOCTb, BEXNNBOCTb PABOTHNKOB OpraHM3aLnu uam bepepansHOro yupeaeHus
MeUKO-COUManbHON SKCNepTU3bl

[Jons nony4atenei yenyr, | 1. [lpoBecT TPEHUHI C | A0 Cagyesa
YO0BNETBOPEHHbIX OVPEeKTOpPOM U 31.12.20 | M.B,,
n06poKeNaTeNbHOCTbIO, | 3aMecTUTeNEM 20 negaror-
BEXK/IUBOCTBIO JUpeKTopa no passuTuto ncuxonor
paboTHUKOB KOMMYHUKaTUBHbIX

0b6pasoBaTe/IbHOM HAaBbIKOB,

opraHusauum, pobporenare/ibHOro

obecneynBaowmx obueHus ¢

nepBUUHbIA KOHTaKT U nosyyaTensMm yonyr .

uHdpopmupoBaHue 2. NposecTy

nonyyatens ycnyra npu | aHKeTuposaHue

HernocpeAcTBEHHOM nonyuarenei ycnyr s

obpalleHnn B T.4.AUCTaHLMOHHO, C

OpraH13auuio NOMOLLbIO

counansHol chepst (B % | opuLMaNLHOTO caitTa




oT 0bwero uncna
ONPOLIEHHbIX
nosy4atenei ycnyr) -75

LLKONbI

[Jona nony4arenen yeayr, |1, Mposectn cepuio Lo Capyesa
YAOBNETBOPEHHbIX TPEHUHIOB C 31.12.20|M.B,,
fo6poxKenaTenbHOCTLIO, | Nefarormyeckummn 20 neparor-
BEM/INBOCTbHIO Kagpamu u ncuxonor
paboTtHMKOB BCMOMOTaTeIbHbIM
06pa3oBaTenbHON nepcoHanom no
opraHu3saLmu, Pa3BUTUD
obecneumBatowmx KOMMYHUKaTUBHBIX
HEenocpeacTBeHHOE HaBbIKOB,
OKazaHue ycnyru npu pobpoxenatensHoro
obpaleHun B obuweHua ¢
OpraHusauuio | 06yuatowmMmMmncs n ux
counansHol cdepbl (8% | pogutensmu/
ot obuiero uncna 3aKOHHbIMK
ONpOLUEHHBIX npeacTaBuTeNAMM,
nony4vareneit ycnyr)-83 2. Mposectu
aHKeTWpoBaHue
nonyuyareneit ycayr e
T.4.OUCTaHUMOHHO, C
NOMOLLbIO
oduLMansHoro canra
LUKOABI
Oons nonyyareneit ycayr, | 1. Mposectu cepuio Ao Capyesa
V/10B/IETBOPEHHbIX TPEHUHIOB C 31.12.20|M.B,,
[O6pPOXENaTeNbHOCTBIO, | 8AMUHUCTPALMEN 20 negaror-
BEK/NIUBOCTBIO LUKO/bI MO Pa3BUTUIO ncuxonor
paboTHUKOB HOMMYHUKATUBHbIX
o6pazoBaTenbHOM HaBbIKOB,
opraHusauuu npu no6poxenaTensHoro
MCMoNb30BaHMK obLweHrA Npu
JIUCTaHUMOHHbBIX HOPM MCNoNb30BaHUK
Bsaumogencrena (B % OT | ANCTAHUMOHHBIX Gopm
obwero yncna B3aMMOAENCTBUA.
OnNpoLLEHHbIX 2. Mposectu
nony4arenem ycnyr)-83 aHKeTupoBaHue

riofiyyarenei ycayr 8
T.4.[AUCTAHUMUOHHO, €
NOMOLUbIO
oduLmanbHoro canra
LIKO/bI

V. Ya0BneTBOpPEeHHOCTb YCI

OBMAMM OKa3aHWa yoayr

Lons noayuareneii yenyr,
KOTOpbIE rOTOBbI
peKkomeHAoBaTb
o6pasoBartenbHyio
OpraHu3aumnio
POACTBEHHUKAM U

Mposectu
aHKeTUpoBaHue
nosnyuarenein ycayr g
T.4.AUCTAHLUOHHO, C
NOMOLLIO
opuUUMaNbHOTO caiTa

Ao Montwok H.B.,
31.12.20 | aupeKrTop
20 WKONBI




3HaKoMbIM — 67% LUKO/bI

Dons nonyJatenei yeayr, |lMposectu 4o Monwok H.B.,
YAOBNETBOPEHHbIX aHKEeTUpPOBaHue 31.12.20 | AMpeEKTOp
OpraHu3aLUOHHbIMM nosny4yatenei ycnyr e 20 LUKO/IbI
YCNOBUAMM T.4.OUCTAHLMUOHHO, C

npeaocTaBieHua yenyr MOMOLLbIO

(epacpukom pabomei oduumnansHoro canTa

obpazosamensHol WKONb

opeaHuzayuu) (8 % ot

obLero yicna

ONPOLWEHHbIX

nonyvartenei ycayr) =75

Jons nonydateneit yenyr, |MNposectu Ao Moniok H.B.,
Y/AOBNETBOPEHHBIX B GHKETUPOBaHUE 31.12.20 | AMpexTop
LEeNCoM YCI0BUAMM noay4atenei ycayr e 20 WKONBI
OKa3aHuA yciyr B T.4.AUCTaHUMUOHHO, C

obpasoBaTenbHoOM NOMOLLbIO

opravmzaumm (8 % ot oduumManbHOro caita

obuwero uncna LLIKOAbI

ONpPOLUEHHbIX

nonydyatenei ycayr) - 67.

<1> Paszgensl nnaHa (QOPMUPYIOTCA B COOTBETCTBUM C KPUTEPUAMU HE3ABMCMMOW OLEHKM
KavecTsa, yCTaHOBNEHHbIMM 3aKoHOM Poccuiickoit Pepepaumnn "OCHOBbI 3aKOHOAATE/IbCTBA Poccuiickoit
depepauum o KynbType", deaepansHbiMK 3akoHamu "0 coumanbHOM 3aluuTe MHBaNWA0B B Poccuiickoit
depepauun”, "O6 0CHOBaxX OXPaHbl 3[0POBbLA rpamaan B Poccnidickon depepauun”, "0O6 obpasosaHuu B
Poccuiickolt ®epepaunn”, "O6 ocHOBax COLMANbHOrO OBCIYNKMBAHUA rpawaaH B POCCUIACKOI

depepaunn'.

<2> Mpada "CeesieHua 0 xoA4e peanusauum MeponpuATUA" 3anoNHAETCA HA OGULMaANBHOM caire
AR pasmelleHuA  WHPOpMaLMM O  TOCYAAPCTBEHHBIX U MYHULMMANbHbIX  YYpexaeHusx B
NHPOPMaLMOHHO-TENEKOMMYHIKALMOHHOI ceTh "UHTepHeT".




